Harland Clarke offers a broad range of integrated payment, marketing and technology solutions to nearly 15,000 financial services clients. These solutions support our clients' acquisition, retention, customer relationships and profitability through capabilities such as: business intelligence, multi-channel support, enhanced customer experience and engagement, brand promotion, performance measurement and best-in-class security. 

We are looking for outstanding individuals to join our team! 

We are currently seeking a Senior Software Engineer – Outbound Dialer.  This position will be based in San Antonio. 

Position Summary:  The Senior Software Engineer-Outbound Dialer is responsible for the interpretation and development of Outbound dialing scripts for the outbound dialing system as well as manage all facets of the dialer to ensure optimal call delivery to outbound representatives which includes creating efficient call campaigns and actively monitoring productivity resources, dialer and staffing. Working closely with the Business Intelligence, Operations and Client Services teams to ensure all projects are successfully launched. Working closely with the data team to ensure that the data collected is accurate and delivered timely. Additionally, the Senior Software Engineer-Outbound Dialer serves as an expert for providing insight, suggesting improvements and imparting knowledge of advanced programming skills to the assigned client group. The ideal candidate will possess strong dialer technology including knowledge of applicable hardware.
Key Duties / Responsibilities:  

· Manage outbound campaigns within applicable business rules and call center strategic design to include plan, test and launch new programs (change controls, new skills, script validation, reporting requirements, etc.)
· Effectively monitor and maintain dialer technology to increase efficiencies and maximize connectivity
· Work collaboratively with management and staff to communicate changes and outputs needed to meet productivity goals
· Trouble shoot dialer related issues that impact productivity
· Provide educational support for dialer functionality to applicable end users 
· Provide on call support of tickets and outages related to the databases, user interface and hardware
· Partner with the Telcom and Operations teams to coordinate the launch of new initiatives 
· Use advanced knowledge of development and programming to improve efficiencies in scripting efforts
· Create and Maintain Web and/or Character based scripting
· Manage Project Parameters on dialers
· Manage Dialing Rules files to meet client parameters
· Ensure accurate recording of calls programmatically in script as dictated by client
· Create output files; deliver daily files when needed 
· Ensure proper scrub processes are run on all leads prior to active dialing
· Retrieve customer call histories as requested by client/operations
· Retrieve customer call recordings as requested by client/operation
Education & Knowledge Required:  
College degree in Computer Science, Engineering, or Informantion Systems or equivalent experience required
Experience / Skills / Abilities Required:  

· 5+ years of development experience

· 3 -5 years experienced in dialer/telephonic technology

· Minimum 3 years dialer experience (campaign creation, maintenance, production and reporting)

· Troubleshooting experience

· Strategic planning experience

· Strong communication skills

· Ability to execute call plans and implement changes seamlessly; while communicate effectively with call center management and staff

· Served as a "lead" in all dialer activities

· Coordinate with program owners to get program specs set up and operationalized to those specs in the dialer

· Ability to be self-directed and proactive

· Ability to be flexible and adapt to a fast paced, changing environment

· Knowledge of customer service/sales, contact center operations and telephony required

· Be proficient in the design of new initiatives and task outlines 

· Ability to analyze performance and determine root cause issues and provide resolution

· Familiarity with modern office procedures, methods and software required 

· Knowledge of JavaScript, Character Scripting required 

· Familiarity with SQL and FTP Server a plus
Communication & Contacts Required:  
Communicate effectively with call center management and staff
Harland Clarke Corp. is an equal opportunity employer.  Qualified applicants will be considered for employment without regard to race, color, religion, sex, national origin, age, handicap or disability (physical or mental), Vietnam-era or disabled veteran status, and other factors protected by state and local laws.
