Harland Clarke offers a broad range of integrated payment, marketing and technology solutions to nearly 15,000 financial services clients. These solutions support our clients' acquisition, retention, customer relationships and profitability through capabilities such as: business intelligence, multi-channel support, enhanced customer experience and engagement, brand promotion, performance measurement and best-in-class security. 

We are looking for outstanding individuals to join our team! 

We are currently seeking an Outbound Dialer Administrator.  This position will be based in San Antonio. 

Position Summary:  
The Outbound Dialer Administrator is responsible for maintaining an operational status for the outbound dialing platform hardware; as well as ensuring the recording platform is operating at peak efficiency. These tasks include but are not limiting to ensuring that all current service packs are applied in a timely fashion, performing standard maintenance such as reboots and system clean-up.
Key Duties / Responsibilities:  

· Maintain current service pack status on all recording systems
· Ensure capacity compliance on dialers
· Ensure capacity compliance on recording systems
· Maintain efficient storage system to enable access to vital information such as recordings and dialing effort data
· Troubleshoot issues related to scripting, both character and web
· Troubleshoot issues at desktop level specifically related to outbound dialing
· Monitor telephony as pertaining to the applicable system
Education & Knowledge Required:  
· College degree or equivalent experience
·  2 years related experience and/or training, or equivalent combination of education and experience
Experience / Skills / Abilities Required:  

· Knowledge of customer service/sales and contact center principles, technology and techniques required
· Proficient in the design of new initiatives and task outlines
· Ability to analyze performance and determine root cause issues and provide resolution
· Familiarity with modern office procedures, methods and software required
· Familiarity with JavaScript, SER Character Scripting required
· Knowledge of Telephony, wiring, cabling and networking as related to applicable outbound dialer platforms
· Familiarity with SQL and FTP Server a plus
Harland Clarke Corp. is an equal opportunity employer.  Qualified applicants will be considered for employment without regard to race, color, religion, sex, national origin, age, handicap or disability (physical or mental), Vietnam-era or disabled veteran status, and other factors protected by state and local laws.
